VISITING FLAG QUARTERS

IN THE HISTORIC
WASHINGTON NAVY YARD
1205 WARRINGTON NAVY AVENUE, SE
WASHINGTON NAVY YARD, D, C. 20374
(202) 433-2278, (DSN) 288

As the General Manager of the Visiting Flag Quarters, I would like to personally thank you for selecting
the Visiting Flag Quarters (VFQ) as your place of stay during your visit to the Washington D.C. area.

The VFQ staff and I continually strive to provide the highest level of customer service to our guests. The
VFQ Directory binder located in your suite contains a listing of all available guest services, as well as
local Washington D.C. area offerings.

We hope you will enjoy the complimentary offerings within your suite to include assorted beverages and
coffee. If you require additional items please feel free to contact the front desk and one of the VF Q staff
will assist you. Additional requested items will be charged to the room.

Breakfast service is offered in the VFQ Dining Room (Latrobe suite), weekdays from 0600 — 0800.
Weekends and Holidays will be non-service days unless previously coordinated upon making the
reservation. In any case, please feel free to contact me directly at my desk; (202)433-4662 or in the event
of emergency please contact me at (202)718-8425.

In order to provide the highest level of service and to meet our guests’ needs, comments and/or
suggestions are always welcome and considered. To submit a comment or suggestion, please utilize the
provided stationaries located in the suite. You are welcome to leave such comments on the desk of your
suite or delivered to the VFQ front reception area.

Sincerely,

iting Flag Quarters General Manager



